
Are you EMV compliant? 

Who’s who at 

ARBA Retail  

 

Customer Support: 

Janet Honeysett 

Ext. 106 

Janet@arbapro.com 

 

Help Desk: (24x7) 

630-620-8566,  

Option 2 

 

Office Manager: 

Nancy Humenik 

Ext. 100 

Nancy@arbapro.com 

 

Sales Manager: 

Kathy De La Torre  

Ext. 108 

Kathy@arbapro.com 

 

Technical Services 

Manager: 

Logan Spangler 

Ext. 109 

Logan@arbapro.com 

WHAT’S NEW AT 

 

June 2016 

 

Welcome to our new Clients: 

 Community Healthcare Gift & Coffee Bar 

 Wabash General Hospital Cafeteria 

Our new features: 

 EMV Payment Capability 

 Digital Signage 

 Round-Up Donations 

Currently being developed: 

 Graphical Reporting dashboard (3rd Qtr. 2016) 

 Kiosk (3rd Qtr. 2016) 

ARBA Retsil Systems 

2760 Forgue Drive 

Suite 104 

Naperville, IL 60.564 

630-620-8566 

866-889-3093 

“EMV Cards (also 

called “Chip Cards” or 

“Smart Cards”) are 

credit cards 

embedded with a chip 

containing your 

encrypted credit card 

data.“ 

ARBA Retail Systems has worked with VerfiFone to interface our AR-
BAPRO Point-of-Sale Software Solution with VeriFone’s EMV-
Compliant POINT Payment Solution. 

Moving to the POINT Payment Solution will: 

 Allow you to continue using your existing register hard-
ware with the addition of a customer facing VeriFone 
payment device, which is leased as part of a per month 
per subscription basis. 

 You can use your existing PAYware Connect account 
information and your current IPCharge Merchant por-
tal. 

 There is no longer a fee based on the number of trans-
actions you do per month, instead it is a flat rate for the 
month that covers your VeriFone hardware and the 
services. 

 It allows you to accept payment via Debit with PIN and 
a signature capture for the credit card swipe. 

Contact Logan to transition to the VeriFone Point Solution 
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What’s New at ARBA Retail Systems 

Current Features Available: 

 Cashless Payment / Payroll Deductions 

 Fundraisers 

 EMV Payment Capability 

 Gift Cards (can be also Client designed) 

 Layaway 

 Menu Scheduling/Rotation (Cafeteria) 

 Quote/Invoicing capability 

 Physical Inventory 

 POS  Mobility 

 POS Solution-as-a-Service (Cloud Capability) 

If you would like to know more about these features, contact Nancy 

 

Hardware Update: 

It has come to our attention that some of the Touch Dynamic Breeze registers are coming 
up for their 3 year warranty expiration.   

Contact Nancy with any questions about your warranty expiration. 

 

Physical Inventory coming up?  Are you ready? 

 Have you charged your device? 

 Have you refreshed yourself on the process?  If not, refer to page 124 of the ARBAPRO 
Net Retail Managers Manual to prepare for your physical inventory. 

 Did you know that ARBA can work with 3rd party inventory providers?  Cost is only 
$500.00.   

 Online training is also available for $250.00.  

If you would like to know more about 3rd party inventory or online training, contact Nancy 

 

Christmas in July? 

Do you have a Christmas in July Promotion being held at your location and want to share with your 
ARBAPRO peers? If so, send us a picture to info@arbapro.com with information on the Promotion 
and we will post it in our July Newsletter. 

 

Do you have a great tip 

for using your ARBAPRO 

system to manager your 

business? 

 

Send it to us at 

sales@arbapro.com and 

we will share it here. 
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